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Factors Affecting the Performance of Health Consumer Protection
of Village Health Volunteers Samutsakhon Province
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Abstract

The objectives of this research were to study : (1) level of the performance of public health
consumer protection; (2) personal characteristic factors, knowledge, attitude, and social support; (3)
factors affecting the performance of public health consumer protection; and (4) problems, obstacles,
and suggestions in the performance of public health consumer protection of the village health
volunteers (VHV) in Samut Sakhon Province. The studied population was 3,520 VHVs in Samut
Sakorn Province. A total of 382 VHV Samples were selected by multi-stage sampling. Tool used was a
questionnaire of knowledge reliability value of 0 .77. attitude, social support , and practice with
content validity by expert and total reliability value of 0.92. The data were analyzed by frequency,
percentage, mean, standard deviation, and multiple regression analysis. The findings of this research
were that: (1) the VHVSs’ performance of public health consumer protection was at the moderate level;
include health education, check producer,surveillance in the area, and coordination network, (2) most
of the VHVs were female with average age of 49.20 years, married status, VHV position only, primary
school level, agriculture occupation, average family income of 30,333.77 baht, VHVs’ duration of
14.90 years, average additional training of 1.53 times/year; knowledge, attitude, and social support was
at the moderate level; (3 ) factors affecting the VHVs’ performance of public health consumer
protection were attitude, social support on , evaluation performance, and knowledge, respectively. The
factors could predicted the performance of public health consumer protection of R? = 0.681; and (4) the
problems and obstacles were that VHVs still lacked of skills on test kit use for identifying
contaminants. Some test Kits needed much time for result interpretation, inadequate support of some
contaminant test kit, less people participation, local leaders and organizations paid no attention to
public health consumer protection. The suggestions for the VHVs were that refreshing training for
promoting skill and practice, allowing public health officers performing with VHVs in inspecting
health products producers and sellers, networking support in public health surveillance of village and
community, and integration of all sectors in formulating projects on public health consumer protection
actively.

Keywords: Village health volunteers, Performance on public health consumer protection, Attitude,
Knowledge, Social support
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